
Dear Respected SolanoFi Community  
 

First we would like to express our deepest regret and apologies for the 
inconvenience caused with the SolanoFi Dashboard.  We understand the complete 
frustration that some of our community members have felt during these 
complicated times.   
 

SolanoFi agrees with you that it is totally unacceptable for the errors that 
have presented during the extended period of time.  We are very serious when it 
comes to our community’s satisfaction and have a zero-tolerance policy in this 
respect.  We appreciate that you understand that errors can arise at times despite 
the numerous checks, protocols and measures that are put in place.  We would like 
to take the time and explain exactly the issues that were amassed during this period.   
 
 The world of crypto is constantly changing and innovating, with this being 
said DeFi protocols like ours have been around for less then 2 years and functioning 
in the market for roughly a year.  The idea of decentralization is spreading through 
the world, because it puts the power back in the hands of the people and away from 
massive organizations and governments.   
 

SolanoFi itself as a decentralized protocol took roughly 8 months time to 
construct, test and run, with some of the best programmers available.  With that 
being said the protocol is 100% transparent and functioning, and has never stop 
functioning.  Our passion at SolanoFi is to be constantly innovating, and when we sat 
down to speak to our CEO Francier Obando, he explained that there is a vast 
community of people in the world that want to be part of the crypto boom but are 
either scared or don’t know how to take part.  This is why we created the SolanoFi 
Dashboard.   

 
The SolanoFi Dashboard is an easy to use tool for new comers as well as 

experienced crypto enthusiasts.  That being said we constructed the dashboard in 
about one weeks time to help fill this void.  Construction of projects like this with 
proper back testing takes usually 3-6 months.   

 
The difficulty we had was linking the SolanoFi DeFi protocol from blockchain 

to a simple to use dashboard.  Now I want to reiterate that even though the 
dashboard might not be showing interest etc. our protocol on the blockchain, has 
never ceased or stopped working, it just might not reflect on the dash, but you are 
still earning interest on the blockchain, which is the most important part.   

 
The errors we encountered were due to a leak created in the code between 

blockchain and our dashboard.  To make it simple think of it as a bridge, one side of 
the bridge is linked to the blockchain (SolanoFi DeFi protocol) and the other side of 
the bridge is linked to the SolanoFi dashboard.  In the middle of the bridge was a 
pretty sizeable hole that information was getting distorted, lost, or misplaced.  So 



that the correct information being relayed from blockchain was getting lost when it 
was being imported into the dashboard.   

 
We tried to make fixes on the bridge but always kept running into another 

issue.  So what we ended up doing is breaking down the code and re-writing it 
completely from zero for the past month and a half.   

 
To insure that we don’t have these issues again we wrote the code on two 

different alternating nodes and have a live dashboard and a offline dashboard 
running at the same time, so that if anything were to ever happen again we could 
just disconnect one of the dashboards and put the secondary one live and make 
corrections on the one that is presenting an error.  We have also been back testing 
our bridge to make sure and putting it under massive strain to see the resilience and 
it is holding up quite impressively.   

 
Although we are taking all the measures and putting protocols in place to 

protect ourselves from future problems or mishaps we would like for our 
community to understand we cannot predict the future and can not predict future 
problems, but rest assured we have the best of the best working behind our 
beautiful project, and hope that our trust with you has not completely been 
destroyed.   
 

We feel that we owe you this explanation and hope that you can understand 
and bare with us, while we are doing the final test to make sure things are running 
at optimal user levels.  We want to reiterate that we have taken measures to ensure 
that these errors and similar mistakes do not happen again in the future.  It is due to 
you that we were able to realize the issues that were presenting themselves, and we 
thank you for brining it to our attention.   

 
One more time we apologize for the errors and we hope to show you in the 

very near future with all the work we have put in on rewriting the code that you will 
be able to give us your full confidence and trust once again.   

 
 
Sincerely SolanoFi  
 
 
 
 
 
 
 
 
 


